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Industry Implementation Protocol – Case Date Coding – Date Sensitive Product Only  

 

1. STATEMENT OF DIRECTION 
Case Date Coding   
T
secondary information on cases being shipped to their distribution centres.  Retailers and distributors 
require this information to more efficiently manage stock rotation for date sensitive products, such as d
case products.   
 

here is an increasing demand by retailers and distributors for manufacturers or brand owners to provide 

airy 

he request has been made for specific “date” information to be included on cases within the supply chain. 

S1-

his document addresses the need for a date to be clearly available on a case in a standard format. 

tatement of Issue

T
It is recognized that some manufacturers are already providing secondary date information, such as 
production and/or expiration and/or best before, either in a human readable format or encoded in a G
128 symbology.   
 
T
 
S  

d retailers recognize the value of a common approach based on GS1 global 
tandards to provide date information on cases only for date sensitive product

 
Both manufacturers an
s  in the supply chain.  

 

•
S 

IG). 

y agreed upon protocol for the marking and communication of “Date” 
formation on cases.  This is to be provided in human readable and machine readable formats, consistent 

rotocol recognizes two distinct 
plementations: 

ation 1 is an accelerated timeline for Frozen Food and Dairy Case Products.   
• Implementation 2 is for all remaining date sensitive case product.  

Ou -s formation. 
 

t of compliance. 

 
recognizing that these are voluntary guidelines and non-compliance does not imply any legal 

 
 

 
This issue impacts multiple sectors and includes members represented by the following organizations:
 

• Canadian Council of Grocery Distributors (CCGD) 
 Food & Consumer Products of Canada  (FCPC)  
• Canadian Association of Chain Drug Stores (CACD
• Canadian Federation of Independent Grocers (CF

2. INDUSTRY OBJECTIVES 
 
The objective is to develop an industr
in
with global standards within agreed upon time frames. 
 
The scope includes any case product that is date sensitive.  This p
im
 

• Implement

 
t-of cope are case products not requiring date sensitive identification in

This implementation protocol is designed to achieve the following industry objectives:  
 

• The coding of a Date consistent with GS1 global standards to minimize the cos
 

• Demonstrate commitment from key stakeholders to comply with the recommendations

implications. 
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3. RECOMMENDATIONS 
A. Date Sensitive Definition: 

 
“Any trade item that requires a case date code that can be used to improve stock 
rotation to reduce incidents of expired product.  
 
When the consumer item bears a date, the same date with the date type is 
expressed on the case.” 
 

B. Trading partners are to use the GS1 global definitions for the following date types.  
NOTE: One or more date types may be applied as per the providers’ discretion. 
 

  Expression  Definition    
    Best Before Date  The best before date indicates the ideal consumption or best effective 

 
  Expiration Date  The expiration date is the date that determines the limit of consumption 

  
Production Date   The production date is the production or assembly date determined by 

 
C. Use the ISO 8601 Date Time global standard for human readable date format. 

• YYYY  = four-digit year  
  

onth  

xample December 8, 2008 is shown as 2008-12-08 
 

• Where a manufacturer also needs to express the time, the following global standard 

     hh   = two digits of hour (00 through 23) (am/pm NOT allowed) 

imal fraction of a second 

 
D. The human readable date is expressed in three parts.   

h and French: 

  
YYY-MM-DD 

ull Example: 
/Meilleur Avant YYYY-MM-DD 2008-04-14 

use date of a product. It is a statement about quality.   

or use of a product.  Its meaning is determined based on the trade item 
context. 

  
the manufacturer.  The date may refer to the trade item itself or to items 
contained.   

 

•      MM    = two-digit month
•      DD    = two-digit day of m
 
E

is used: 
 
• 
•      mm   = two digits of minute (00 through 59) 
•      ss   = two digits of second (00 through 59) 
•      s    = one or more digits representing a dec
•      TZD  = time zone designator (Z or +hh:mm or -hh:mm) 

Part 1 – The printed date type listed below in both Englis
• Best Before/Meilleur Avant 
• Expiration/Expiration 
• Production/Production 

Part 2 – The printed date format; it is always Y
Part 3 – The printed date 2008-12-08 
 
F

Best Before
Expiration/Expiration YYYY-MM-DD 2008-04-30 
Production/Production YYYY-MM-DD 2008-04-02
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E. Expressing date information in machine readable format requires the use of GS1-128 

symbology. This requires the definition of date type using Application Identifiers (AI).  The 
actual machine readable date is encoded as YYMMDD.   
 
Again, manufacturers may express up to three different date types.  Date types include 
Best Before, Expiration and Production.  These dates can be shown in any order.   

 
Examples: 
 

a. Best Before is April 14, 2008 appears as (15)080414 

b. Expiration is April 30, 2008 appears as (17)080430 

c. Production is appears as (11)080402 

  
 

For case product marked with GTIN 10012345678902 and Best Before Date April 2, 2008 this 
information would be encoded as it appears below. 
 
Example 4.1 -  GS1-128 Case Code Symbology (fixed weight).  

 
 

For case product marked with GTIN 95012345678903 and Best Before Date November 25, 2007 
this information would be encoded as it appears below. 

 
Example 4.2 -  GS1-128 Case Code Symbology (variable weight). 
 

 
NOTE: In addition to the date code, you may add additional information (e.g. variable weight). 
 

5. When the case product is also the consumer unit, all consumer labeling regulations apply.  
Details about consumer labeling are available on-line provided by Canadian Food 
Inspection Agency: http://www.inspection.gc.ca/english/toce.shtml 

 

GS1 Canada – Case Date Code Industry Protocol – May 2009 Page 5 of 10 



Industry Implementation Protocol – Case Date Coding – Date Sensitive Product Only  

4. IMPLEMENTATION TIMELINES  
Frozen Food and Dairy Case Product 
 

Phase 1: Human Readable Date Coding 
 

• Trading partners’ planning, budgeting and production begins August 1, 2008. 
• Trading partners start shipping and receiving no later than July 31, 2009. 
• Coinciding with the July 31, 2009 implementation deadline, through GS1 Canada, CCGD will 

provide an assessment relating to the rate of implementation (human readable) and supply the 
readiness for implementation of Phase 2 for both manufacturers and retailers. 

• Manufacturers’ cases are marked with the date in standard human readable format. 
• Existing use of Interleaved 2 of 5 (ITF) or GS1-128 symbologies may continue. 

 
Phase 2: Human and Machine Readable Date Coding 

 
• Trading partners’ planning, budgeting and production begins August 1, 2008. 
• Trading partners start shipping and receiving with the addition of the machine readable date 

 encoding December 31, 2010. 
• Cases marked with machine readable dates are expressed using GS1-128 symbology. 

 
All Remaining Date Sensitive Case Products 
 

Phase 1: Human Readable Date Coding 
 

• Trading partners’ planning, budgeting and production begins August 1, 2008. 
• Trading partners start shipping and receiving no later than July 31, 2010. 
• Coinciding with the July 31, 2009 implementation deadline, through GS1 Canada, CCGD will 

provide an assessment relating to the rate of implementation (human readable) and supply the 
readiness for implementation of Phase 2 for both manufacturers and retailers. 

• Manufacturers’ cases are marked with the date in standard human readable format. 
• Existing use of ITF or GS1-128 symbology may continue. 
 
Phase 2: Human and Machine Readable Date Coding 

 
• Trading partners’ planning, budgeting and production begins August 1, 2008. 
• Trading partners start shipping and receiving with the addition of the machine readable date 

encoding July 31, 2011. 
• Cases marked with machine readable dates are expressed using GS1-128 symbology. 
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5. ROLES 
 

Associations:  
  
 The Associations will review the protocol with their members and will represent their 

acceptance by signing on their behalf. 
  
GS1 Canada:  
 
 GS1 Canada will provide education and training support for companies implementing the 

approved protocol. 

6. ACCEPTANCE 
 By signing this industry implementation protocol, you confirm that your members accept the 

aforementioned principles and timelines: 
 

 
 

              Canadian Council of Grocery Distributors (CCGD)
 

David Wilkes 
  

Senior Vice President, Trade & Business 
Development 

Name  Title 

 September 9, 2008 

Signature  Date 

 

          FCPC - Food and Consumer Products of Canada (FCPC)
 

Lesley McKeever 
  

Senior Vice President, Industry Affairs 
Name  Title 

   

Signature  Date 

Note:  Manufacturers represented by Food & Consumer Products of Canada (FCPC) support the need for a 
standard implementation protocol for case dating, thus ensuring minimal costs for all trading parties.  It is 
also equally important that Canadian and US business case dating practices are aligned.  Once this has 
been achieved, FCPC is prepared to sign this protocol on behalf of its Members.  
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                                                                                    Canadian Federation of Independent Grocers (CFIG)
 

Gary Sands 
Ward Hanlon 

  
Vice President 
Industry Relations 

Name  Title 

 October 21, 2008 

Signature  Date 
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APPENDIX 1: CASE DATE EXAMPLES 
 

A. Human Readable Date on Case with ITF Symbology  
 

 
 

B. Human + Machine Readable Date on Case with a GS1-128 Symbology using Basic Logistic Label 
 

 

Note: The example shown below contains 
the minimum required information:  
(GTIN & Best Before Date)  
Additional information can be added, label 
space permitting. 
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C. Human + Machine Readable Date on Case with a GS1-128 Symbology (non-concatenated) using 
Basic Logistic Label 
 
 

 
                  
 

Note: The example shown below contains 
the minimum required information:  
(GTIN & Best Before Date) in a non-
concatenated format (where the individual 
parts of the code are distinct) 

D. Human + Machine Readable Date on blank case with a GS1-128 Symbology with additional 
information using Basic Logistic Label 

 
 
 

Note: The example shown below contains 
the minimum required information: 
 (GTIN & Best Before Date) as well as 
item specific information. 
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