
 

 

 
 
 
 
 
 
On Tuesday November 3rd, 2009, GS1 Canada and founding association participants hosted a 
press conference announcing the launch of GS1 Canada Product Recall.  This press 
conference resulted in substantial positive coverage for industry in a number of Canadian 
publications and media outlets.  
 
One article, published on November 4, 2009 in the Toronto Star, did include a factual 
inaccuracy about the program, which GS1 Canada would like to clarify. The lead of the article 
states that “Consumers will soon be able to find out about product recalls at the store checkout 
as part of a system designed to help retailers and manufacturers act quickly to remove 
hazardous products from store shelves, the developers of the program say.”  This is not a 
feature of the program announced on Tuesday. 
 
GS1 Canada Product Recall supports communication between businesses, once the CFIA 
product recall notification process has taken effect – it does not replace or change the CFIA-
driven recall system.  There is no direct communication with the consumer through GS1 Canada 
Product Recall, and to date there are no plans to add this feature to the program. What the 
program will do is support industry’s efforts to ensure the quick and accurate removal of 
potentially harmful products from store shelves. 
 
GS1 Canada and founding association participants will continue to clearly deliver this message 
in any and all communications with stakeholders and media regarding GS1 Canada Product 
Recall. 
 
 
Sincerely, 
 
 
 
Eileen Mac Donald 
Chief Operating Officer 
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