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1. Why is Loblaw doing this? 

The way we create articles today is highly manual, with multiple handoffs all of which, impact 

various stakeholders including Vendors and Loblaw teams. Our new solution, the Article 

Workflow tool, will improve productivity, efficiencies and reduce rework efforts. 

 

2. Who is impacted? 

All vendors will be impacted by this change. 

 

3. Is there any training planned for vendors? 

All vendors will have access to training. More details where and how to access training will be 

communicated to you at a later date.  

 

4. Who do I call if I have an issue? 

Your first point of contact will be your Associate Merchant(s).   

 

5. What are the system requirements? 

a. A computing device capable of running one or more of the following browsers: 

i. Internet Explorer 8 and above 

ii. Google Chrome 

iii. Firefox  

iv. Safari 

b. A viable broadband internet connection.  

c. Screen display of at least 1280 x 800 – the larger the better.  The application will run on 

smaller screen displays (e.g. 1024 x 600) but it is more challenging to use. 

d. A computing device running a minimum of Windows 7 or OSx10.8, Mountain Lion. 

 

6. Will there be any new fields I need to know about? 

There are some new data fields, but it is a limited number.  The good news is that some data 

fields have been removed. 

 

7. Can I still use the Article Creation Form (ACF) to submit my article request? 

There will be a transition period where the ACF will be accepted. The ACF will eventually be 

decommissioned with the new Article Workflow tool remaining as the only way to create new 

articles.   

 

8. I am a GS1 vendor. How is my information going to be pulled from GS1 ECCnet into the new 

tool? 

The new tool will identify GS1 vendors based on their vendor ID.  Vendors will enter the 

appropriate GTIN (UPC) code, at which point ECCnet data will populate the matching fields in 

the Article Workflow tool.   
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9. How will I know an article has been created successfully? 

You will receive an automatic confirmation email notifying you that your article request has 

been created successfully.  The confirmation email will include the new article number. 

 

10. Can my article creation request be rejected? If so, how will the system notify me of the 

rejection? 

Yes, an article request can be rejected.  The system will notify you via email, as well as denote 

the rejected article request with a visual indicator in the tool queue. 

 

11. Will the tool support article maintenance? 

Article maintenance is in scope for Phase II of the project.   

 

12. Is there a roll-out schedule? 

We intend to pilot the new Article Workflow tool in early June with select vendors.  The launch 
date of the new Article Workflow tool is late July for all vendors. 
 

13. I am a vendor that deals with both Loblaw Market and Hard Discount divisions for particular 
article creation requests.  Is the relationship between me and the Category Manager still 1:1, 
or am I able to send article creation requests to multiple Category Managers at one time?   
Yes, the relationship between you and your Category Manager is still 1:1.  No, you are not able 

to send an article creation request to multiple Category Managers at one time.  If necessary, the 

Category Manager which you selected in Article Workflow tool will forward your article request 

to another Category Manager who can handle your article request. 

 

14. Will I incur any costs as a result of this change? 

There will be no additional cost for vendors. 

 

 


