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Subscribe to Product Recall 

Identify who will be your organization’s Subscription Administrator. Have them log on to myGS1 and 
subscribe to Product Recall.

Within 24 hours, they will receive an email with details to complete the activation.

Product Recall helps remove recalled products from the supply chain faster, by sharing 
real-time withdrawal notifications. 

Just follow the simple steps below to register for Product Recall and get the valuable Recall Ready certification 
status. Being Recall Ready means your organization is prepared to act in the event of a recall.

Congratulations - You are now Recall Ready! 
Download your Recall Ready certificate by clicking on the “Recall Ready” link 
that appears within the recall service. Use it to prove to your trading partners 
you are ready to act during a recall.

3 Complete a Mock Recall

To get Recall Ready, you must annually issue a mock recall using 
GS1 Canada’s Product Recall service. 

Register Your Users 

Manufacturers using Product Recall – Healthcare will need to register two or more users:

a) an initiator, who launches new recall notifications

b) an approver, who reviews notifications for accuracy

For more information 
about getting Recall 
Ready  

Contact GS1 Canada at 
1.800.567.7084 or visit us at 
www.gs1ca.org/recall
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Become a Recall Ready expert! Test your Product Recall knowledge with our  
Learning Zone online assessment. Score 90 per cent or more to receive your course 
completion certificate. Didn’t do so well? Engage with our practical training modules 
until you have the knowledge you need.

http://www.gs1ca.org/pages/n/Services/GS1Canada_Company_Prefix_Licensing.asp
https://learning.gs1.org/login/index.php
https://learning.gs1.org/course/search.php?search=Product+Recall+Healthcare

